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RBA No. A lzots 1

New Delhi, dated ,5. o5.2o15
No. eor3 I Ae-fi I ztl8(Part)

General Managers/FA&CAOs and CPOs,

All Indian RailwaYs/PUs

sub: Introduction of single window systern (sws) for reimbursement of Railway

Pensions.
r'* ltlltftt

single window system for reimbursement of Railway- pensions disbursed through

banks is being iftil;ted on Railways on account of the following advantages:

Pf.pgenS-Sgstem: -

. FA&cAos of all zonal railways and production

. The designated Railways need to interact only with--the nominated Nodal Branch for

U&n subinission of PPOs and receipt of pension scrolls'

r ppos to be sent direetly to the nominated Nodal Branch instead of the various Unk

branches, which shall 
"nr.rr" 

timely dispatch thereof to their central Pension

processing cell (cppc) to ensure comm.n.u*.nt of pension payment from the month

following wtrictr the pensioner retires' , ., r -, --1 r^-- ^*,r ^rmi,.^r '
r Due to quick submisiion of monthly' pension scroll in both physicat form and electronic

form, better monitoring and ,."on.ili.d;;- ;i;cess of the pension debits resulting in

more accuracy in the projection of pension budget.

r Better monitoring of grievances and redressal thereof.

AdvaBtages to the Penfion-er: -

o The pension commences from the following month in which the pensioner retires

; tt u i""sion is credited to the pensioner's account every month on !i,rne'
o Minirnize errors in amount of pension, arrears is calculated and paid.

; The gfieuun"* redressal system would become mo,re effective'

Bank of rndia has also sent a proposal in this regard, which has since been

examined and approved in consultation witd controller Gen-eral of Accounts (CGA) and

Reserve Bank of India (RBI). Accordingly, it has been decided to implement the scheme

with the said bank \,v.e.f. o1.o7'2o15'

The main features of the existing system vis-i-vis SWS are as under:

(Annenrre r). FA&CAOs draw the PPOs agai
and send the iame to the nominated Link brap

mf"ffi"H
if that bank direr

d to issue PPOs
the pensioners

t Z I t{Ay 2015i ,
forwards the same to the Payrng Branch

\i't. \31\

.which further



a

a

The paying Branch takes the ppo on their record and thereafter credits the pension

amount monthry in the pensioner,s accourrt urra rends scroll to the Link Branch'

The Bank s Link Branches compilg Ilr^TI"1Ir 
or uu paf ing branches under them and

sends the same iothe designai.a FntcAos (Annexure z)

Simultaneously, Link brur,.h 
"t,o 

submits the claim i9t the-l:i.Tb"tsement of

pension nur*flrii"^irr* e.*;i"a *rni*t o-reimbursing agency i'e' nominated

irgt /sgl Branch.
The Reimbursing Branch claims the reimbursement from RBI' CAS'

RBI/cAs/Nagpur creditslhe account or tne ieirnu,rrrlng bank and debits the account

oit.tp..ti re dlsignated Railway'

Single Window Syslem:-

FA&cAo of all zonarRailways -/ 
production TJnits shall continue to be authorized

3ffi1'st-ltRttffi:ffiiio"aqtheir nodal branches for 16 designated
FA&cAos both for recei'irrfoi the ppos 

";d;;b*irrion 
of pension debit scrolls to

the FA&cAos. copies "r 
,ft" ,ft;i;;ii;;;rh.t *i$r:n*.i*.n,signatures of the

authorized signatories should be sent 1"o the Nod;i Branehei for onrvard

transmission to CPPC, to facilitate verification thereof bv Bank'

ln case of new pension, both halves of ppos (i.e. disburser's and pensioner's) sent

bv ppAs (pension Payng Authority) *i]i be 'eceittd at the Nodal branches

nominated by the Bank (Anrrexure ;i^"F subsequently' they '*'ill send the

pensionerr, t 
"tt 

to the ,"rpiJi* pensioi ruyrr,g n-r.a1cir for onward delivery to the

pensioner, 
"il, 

arr" ia.rrtification et". urd^#J;?;ir rtu-uio the cPPc of the Bank'

The images of the penrio' puv*entordei ipporl will be scanned and stored in the

master database by cppc, ;hi;h- *itt u. ;;ibl. io the pension Payrng branch also'

cppc would build up a master database (includir]g sclnned irnages of PPos) for the

existing valid Railway p.".ion.tt of all the branches of Bank'

The ppos issued in a monthby the Railwavs/pu. k, to reach the nominated Nodal

BranchoftheBankbys*-ortn..n,uinglnonth.rn.xtdalBranchwil l thereafter
forward the disburser,s copy to- the cpfc^"f tt . gunk and the pensioner's copy to

the paying Branch by ro,f bf the monttr. irrereafter, ihe cppb will carry on the

necessary scanning and oth; fro..aur". ,o that puv*"ttt of pension is ready to

commence from the following-month in,which trt; 
-p""sioner 

retires The paying

branch will intimate the pensioner, i#dii;"ry, "1 irt.-receipt-of 
pensioner's half

so that pensioner tulfiIs tiru ,r..."sary f;;;ritii,r *itri tt em a1l.tlT" advise cPPc

in this regard so that p";;i; is credit-a ir the pension account invariably by the

, e*;:::lffiihcations in the pensioner's Data/Pension scroll will take place -at

cppc of the Bank. pension will be pro""rrua ut cppc u"Jr.*us will be generated'

r Based on the generated scrou, cppc-Gir credit th" pension to- the pensioners'

accounts of all the cBs [rurr.irur. eor'non cgs braiches, cPPc will send the

pension scrolr to pension paying nranci.r tot doing the needful at their end'

o cppc will send the designate_d FA&cAo wise s*oll and clairn alongwith the

summary sheet under S;Gi; wi'do*'ffi*]sws) through Link cell Nagpur, to

RBI CAS li;gdt ior reimblrsement at Single Point.

. The nominated Nodal Branches for ro dlsignated-FA&cAos will be the point of

rocal liaison and sub*Gion of penliln sJro'. TnJ designated FA&cAo wise

erectronie scroll wil be sent to ,urp*"iiue Nodal gr;".he" iy cPPc' The Nodal



Branches will submit the pension debit scrolls in both physical forrn and electronicform to their respective patcao of Raiiway for reconeiliation and record(Annemre 4).
' The cPPC will also create a dashboard that can be d-u.*r{ by the all the ppo issuingFh&cAos and the Railway Board inoi.utnftnl?.tuils of pbo, ,eceived in a monthby their bank and the month of commencement of the pension of the pensionersalong with the remarks fo, non-co**"n..ment of pension.o The details of the pension payment viz Basic pension, DA, Net Amount etc should beaccessible/viewabie by trt"'pu"rionlr ontin" 

'tt' L)tr' 't\er Amount etc shoul
o CPPC yll. calculate -pension and arrears, { aly, as per the guidelines of pensionPayingAuthority' The details. of pension calc-uliiion will be aiailable on the Bank,snetwork and the Pension Pa4ng btan"h"s will han-d-gver a copy of the printout tothe pensioner' This informaiiott".[ould also l. urliluble onlin"il t 

" 
pensionerso The Bank shall provide a-n online pension helpline *herein the pensioners can viewtheir pension details, l?9g.-:qryil"ints relatJJ-io punrion payment and the samewill also be viewable to tttJ pag.Cior office .o*"rr,"a. rhe bppc will have a soundgrievance redressal mechanisrn/monitorilg ;;li to-tru"t the pensioner,s grievanceslodged in the pension helpline 

"'t-oilru*isJfo.nu"rded uv p*nlion puying Branches,Ministry, Authority or by iti...tty bythe pu"rion...'
o The PPos against other banks would continue to be sent to their existing Linkbranches till they are covered under sws.

Further, the follo*itg instructions would be adhered to by the bank
' There would be a running seriai number on.th-e paylng branch scroll. It should beensured that no scrori nu*b". ir rep.ated or ieft out.'  The same check *'ould be done on Nodal Branch summary,scroll.r At the pension accounting authority all amounts booked against duplicate scroll

lrfr:.d:#H5"X j***;;il;'hBr *ourd ilasked t; ffi;;ck thlse amounts
' The entire process from the start of payment of pension to reimbursement at RBI,cAS, Nagpur wil be handred btiir;;oncerned bank itself.' 

I.1;,tT;i*3rffit*:rTu 
be respor,ribtu fo. rucon.iii"tion with the Railways and for

r s5 a onetime exercise authorized banks will send the nodal branch wise, paylngbranch directory structure with complet. po.tui'fddrurr, pin code, BSR code forproper and prompt settrement and recbnciliation.

The Railways/units rnay ensure implementation of the scheme with BAI*K oFINDIA w'e'f' o!'97'2o15 ' Th; t.ttuil *ii'r u. .*r.;e; io other uant" as and when theyfinalise the mod'alities anE the approval of cGA and RBI is obtained. The feedback on theimplementation of the scheme may be provided to Board,s office.

/^,,41
\ L \_aoa_74

- (Sanjeev Sharma)
Joint Directoraccounts

Railway Board

DA: As above.
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ANNEXURE T

LIST OF FA&CAOs AUTHORISED TO rSSUE ppos

S.No. RAILWAYS & PRODUCTION UNITS

1 . FA & CAO, RCF/KAPURTHAT.A

2 . FA & CAO, ICF/CHENNAI

3 . FA & CAO, RWF/BAI.IGALORE

4. FA & CAO, CLWCHITTARAI.{JAI{

5. FA & CAO, DLWVARANASI

6. FA & CAO, DMWPATIALA,
|., FA & CAO, METROIKOLKATA

B. FA & CAO, NORTHERN RAILWAYA-EW DELHI

9 . FA & CAO, SOUTHERN netfWny, CHgXNet
10 . FA & CAO, SOUTH WESTERN RAILWAY, HUBLI

11. FA&CAO, SOIIIH EASTERN M
l'2. FA & CAO, NORTH EASTERN RAIffi

13. FA & CAO, CENTRAL RAILWAY, ML-IvIBAI

14. FA & CAO, EASTERN RAILWAY. KOLKATA

15. FA & CAO, NORTH FRONTIER nulr\Ay, crrw.{Fnrt
r6 .

L7.

FA & CAO, SOLIH CENTR.AL RAILWAY, HYDERA.BAD

r8. FA & CAO, EAST CENTRAL natlwerEe.ltpun
19. FA & CAO, EAST COAST RAIL'M

20. FA & CAO, NORTH WESTERN iffi

2t. FA & CAO, NORTH CENTRAT NETIWffi

22. FA & CAO, SOUTH EAST CNNri

23. FA & CAO, WEST CENTRAL NEil,WEYFESALPUR

24. FA&CAO, RCF,RAE BARELI

25. FA&CAO, RW?, BEI,A



rrsr oF FA&cAos DESTGNATED FoR SET'TLEMEI{T oF PENSION DEBTTS

ALON GWTI H THErR REGI ON+! {U Rr s DrcTI o NI o 
i

AI{NE)ruRE-Z

West Bengal

1', Nerv Delhi iliFil Punjab, Chandigarh

Harl'ana,
Himachal
Pradesh, Jammu
& Ikshmir

F ahabad

ier RailwaY'

i Guwahati

Uttar Pradesh

Arunachal
Pradesh, A-ssam,
Manipur,
Meghalal'a,
Mizoram,
Nagaland,
Sikkim, TriPqqq

I Kerala, Tami]
Nadu

Jharkhand

Chattisgarh

I

Railnav' GorakhPur Uttaranchal

Andaman
Nicobar
Islands,
Pondiche

i

i Union
TerritoffidFA&cAo

MaharashtraMurnbai
aY, Kolkata

lwaY, HajiPur

' Bhubaneshwar

Rajasthan

ilwa-"-, Kolkata

ntral RailwaY'

P6gg6g, South P*ii-*"y, I A"dhra Pradesh
Telangana

Dadra Nagar
Haveli,

Karnataka, GoawdY' Hubii

Daman & DiuGujaratMumbai
tvtaanya Pradesh' JabalPur

ilr'r'aY, JaiPur

FAmAq Southern iailrvaY', Chennai



11.

ANNEXURE-3

LIsr oF NoMTNATED NoDAL BRAr{cHEs FoR suBMrssloN oF PPos

South Central RailwaY Secunderabad ecunderabad-

ooo3 TeI z77zto47 BSR : ozz

South Eas*'ern Railr'r'a1' Kolkata ' 22o, Kolkata-7ooool

;6ac BSR: o22oo

South East Centrai
Rait

AA Branch
RATLWAYS /
PRODUCTION

UNITS
38' Mumbai-

aoooorTe\: zz6zg656 BSR: ozzo-ezg -
6' zzo, Kolkata-Tooool'

Tel: ze3os645 BSR:
ffira chowk, HajiPur,-S44ro r

Tel: z6ogoe BSR: o2?1ee1

KolkataEastern RailwaY

nast Central RailwaY

lr95-il Nagt, Unit II, JanPath -75roo9

Tel: zsgs3o3 BSR: ozzo
Bhubaneswarnast Coast RailwaY

S4f,anpm, PB tto. 357, Janpath-r1oool
Tel: z33eo9 86 B$i- e??oqglNorthern Rai)waY

Road' Civil Lines'

Ailalabad-211oo1Tel: z56r+qg B!R: ozeooT-1 --
AllahabadHorttr Central RailwaY

ar, Gorakhpur-273ool

Tel: eggozzg BSR: ozzo9zz .. - - - -
GorakhpurNorth Eastern RailwaY

Guwahati-78roor

9 BSR: o22oqo1
North East Frontier

North Western eh il Road, PB No' 29

Jaipur-3o2oo1 Tel: 23q1.o31.BSR: 02Jaipur

i k of lndia Bldg"

,"'floor, PB No. 1387, Chennai-6ooool Tel;66777550
BSR: ozzo44r

ChennaiSouthern RailwaY

Bilaspur ffice, BilasPur-4gsoor
Tel: +1s9oo BSR o22o832 . . ,,.,

i, PB No' rSo PlN-s8oozo
Tel'. zz6zgrz BSR: c22c'628 -
?o78o, Milttma Gandhi Road, P
4oooo1 Tel: zz6zg6S6 B!8io?3

Pg no, 238, Mumbai-
MumbaiWestern RailwaY

I-ordganj, PB No' 276'

Jabalpur-48zooz Tei: 4o64385 BSR; oz
JabalpurWest Central RailwaY

s4fa"path;PB t o. 357, JanPath-rlooolRCF/Kapurthala

i a$ of India B
rt'floor, PB No. ri8Z, Chennai-6ooool Tel:. 66177550

BSR: oz2o44r

rcfTChennai

i, PB No' r5o PIN-58oozo

TeL zz6z3rz BSR: ozryP2'$-
RWF/Bengaluru

CLw/cnittaranjan PB NO' zzo, Kolkata-Toooor
Tel: zzgos6+s BSR: o22o

Chittaranjan

-rrooor Tel: 233eo986

-11ooo1Tei: a332o986

BSR: o22oog1

DLW/Varanasi

z3,AB-Netaji Su noaa;g No. zzo, Kolkata-Tooool'
BSR: ozzoo3SRailwav/Kolkata

e Road, Civil Lines'

Ailahabad-2llool'Iel: e56r4cl3 BSB: ozeooTt' - -
Rae BareliRCf/nae Bareli

owk, HajiPur,-844ror

Tel: z6o3oz BSR: o2:leel
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AhINEXURE-+

LIST OF NODAL BRAI{CHES FOR SUBMISSION OF PENSION DEBITS

s.
No

RATLWAYS /
PRODUCTION

UNITS

Headquarter
Of;frce

Address Of The Nominated Nodal Branch

I Central Railwav Mumbai 7ol&o, Mahatma Gandhi Road, PB no. 238, Mumbai-
4oooorTel zz6zt6s6 BSR: ozzozze

2 . Eastern Railwav Kolkata z3,.A,B-Netaji Subhas Road, PB NO, ezo, Kolkata-Toooor
Tel: zzgos64s BSR: ozzoos8

3. East Central Railway Hajipur Bubna Centra, Rajendra Chowk, Hajipur,-8441o1
Tel: z6ogo2 BSR: o221ool

4. East Coast Railway Bhubaneswar reg,Ashok Nagar, Unit II, Janpath -751oo9
Tel: zs3sgo3 BSR: 0220.560

5. Northern Railway New Delhi 54, Janpath, PB no. 3S7, Janpath-t10oo1
Tel: zsgeoqS6 BSR: o22ooq1

6. North Central Railway Allahabad Sangam Place, lstf loor, SlHtrA Clive Road, Civil Lines,
Allahabad-2llool Tel: z5614o3 BSR: oz2ooTL

,7 North Eastern Railwav Gorakhpur 9z,I-al Bahadur Shastri M-g, Golghar, Gorakhpur-273oo1
Tel: z33ozz9 BSR: ozzo9zz

8. North East Frontier
Railwav

Guwahati rua Road, PB No. tt9, Kamarpati, Gurvahati-78roor
1c,449 BSR: o22ooo1

Hemt
Tel: z

t 9 ' North Western
Railw'ay

Jaipur Chaudary Hotel Building., Mirza Ismail Road, PB No. z9
Jaipur-go2oor. Tel: zr6rosr BSR: o22oL2?

10 . Southern Railwav Chennai 17, Errabaiu Chelly Street, Star House, Bank of India Bldg.,
lstfloor, PB No. 1987, Chennai-6oooor
TeL: 66zzz5so BSR: o22o44t

I t South Central Railway Secunderabad Mahatma Gandhi Road, PB No. 1459, Secunderabad-
soooog Tel: z7zzro47 BSR : 0220843

12. South Eastern Railwav Kolkata 23,.4,8-Netaji Subhas Road, PB NO. zzo, Kolkata-7oooo1
Tel: zzlos6as BSR: o22ool8

13 . South East Centrai
Railwav

Bilaspur Dayalbandhu Nr. MPEI,S Offi ee, Bilaspur-4g5oo 1
Tel: arsqoo BSR oezo8sz

14. South Western
Railway

Hubli Sir Siddappa Kambli Road,, Hubli, PB No. rSo PIN-S8oozo
Tel: zz6zrrz BSR: ozzo6zS

r5. Western ltailway Mumbai 7ol8o, Mahatma Gandhi Road, PB no. 238, Mumbai-
4oooo1 Tel: zz6z3656 BSR: o22o22g

t6. West C,entral Railwav Jabalpur Aashirwad Market, rstfloor, lnrdganj, PB No. 276,
Jabalpur-482oo2 Tel: +o6ar8s BSR: ozzos6z


