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5,r Dennflon of thc terms serual Hdrd\+mcnt'dnd Workpla, e'

Section 2(n) and 2{o) or lhe Act derine lhe t€rms serua Harassmenl and
'workpace' r relari4. to the a.t. Rule 3c ot the Rs(co.du.t) Rocs has beer
aiendrd vde Board's efter no. E(D&A) 201.1CSr 4 dated 12.01.2015 to rrcorporate
these ieFnltcns in the qs(coid!ct) aules relatrnq io sexu.l rrarasstne.t of worklig

5.2

The procedure belnq fo low€d on
harassmenr.f nDmen ai tre vrorkpl..e,
ihe sHw\{(PPR) Rles Tne salient
nstr!.tons iss!€d by the OepartDent

(r)

(4

the Ra Lways for dealinq with mattes of sexual
lras reen modlfied by the SN$/W(PPR) Act and
ieatlres !f the Act a.d tie R!las aFd the
of tersonnel & Tralnligi in this -eqard are as

consntu!ron of Ihtern:l complaints cofrhrttee

sp.rron 4 oftne act lavs do{n trra!r-

{ ) -'very e{2lcy€r ?t a workplace sha i .lnstitlte a codmltte€ know. as the
Intemal complarnt5 Committee lor ookin-o into the corplarnts of setual
hzrassment ol vrorklrg laome. ,n that orqan sat on, provrded that where
thc offL.es or adm nlst.ative lnrts of t5e workplace a.e located aldifferenr
. aces or divr.ional o. 5ub-drvrsrona level, the lrternal commitlee 5hzll
r. .ons:irured at al admlhirtrative un Lc or offces.

The nrembers ai the lnt€rna ComDlsints Comm ftee shall be nohi.ated

a P..sdlnq otfic€r who shal: oe a {!m.n empoyed at. senior
lev€ at workslace form anongst the emtloye€s- irovided that
wherc such senror leve enploye€ i5 not avarlable the Presdlnq
Oftce. s|all be iominated 1oh other ollces or ddmlnislratve
!nrts of the ?orkplace. pm!'ded f!riher t..t rn the cd5e the oth€r
cFrces or adminiskat,ve unts do r.t have z senior evel wcman
enployee, the F€sding Ofl.€r shall be nomln.ted rrom ..v other

not less than r.ro Ilenrber5 lrom amoflqst emplovees pref...blv
coflmitted to th€ calse of wornen or who lrave had exFenen.e rn

'o. al .1or o cve leJ"r L or edoe

amorgn '.r 9o e' nFnra
assocr6trons commrned to t.e cause of women o. a person fam,lra.
witr ihe issler rerzting to sexual harassnei:;

!orkFl.ce of the sane emoloyer or orhe. deperlment on

At ieast one-nalf ol the iotal 14embers so n.mi.ated shall be
women. Ths however does rct lmFlY that most dr all ol the
membert of the cohola nt commtr" nav be nomrr'led trom
anonqst wonrcn. lrr the interest of falrp,ay 3rd eo!a opport!hirv,
male nembers sho! d alsc be inc uded n such Comnittees s. thal
tte.€ 15 no aip.ehension oi bas or lhe cotlPaint ctdn ttee far



5.2,2 The conorrions related to meabershlF df the lllernel com9ldinl5
comiittee arc aKl ooivn rn sub'se.tons (3) to (5).r section 4 or the act alie r oi
lhe 5F\.,{(FPR) Rlles, 2O1l lays Cown the 'ee or d Lorv.ncas payab e to the member
from amo.qst Ncos/Asso.jations, refe ed io in para 5.2.r 1l ) (c) abole

5,2.3 Rdi*.v5 eic may enslre that |re lnt€rna conplai.ts comhiriees
!u.ctro..l rn the r ornces und.. thelr RaLway etc.,sati5t the cofditions ard dowi in

:he A.t tt may.lso b: imp.essed upon th€ compldrnts commlttee to scrupu o,slv
:olor th€ irskr.tlons ronta,ned L. Eoardt etter no E(D&a) 2009 Gsl 9 dat€d
lo 01 2010 r.lan.o to.!.ctronrna ot lr.e cofol.ints comntltee

5 3 cdmpl.i.t lnder the sHww(PPRI Act

lne snlE.t reaiures of tre s€ctor I of :he Act, relarng tc flinq of
.omcrar s u.der thc a.t a:e a5 rolorls._

i I rhe .odplaint of serua, l'a6ss'.ent at lhe rlcrkplace can b. nrade .y an
.!gr€led Laonan to the .nternll comD ai.ts :omn llee w li n 3 To.ths
Df lhe ic dent (or wh€re :here is a senes af ifcide.ts, vr thii I montr)r oi
the ast such in.ideit), p:o.1d?d f!rlher llrat this trTe lrFrt can b:
ext€nded 5y 3 Fonths, for reason5 recorded ih wntin!, where rhe
c.rmftee s sdtsned trrai cir.umstances we.e trrer€ t/hich preverted th€
women lrom filng a conplai.t withr. lhe saic period jt is tu-ther nrd

.lovrn that ehe.e slih comolaNt ca.not be made n triting, ihe
aonr'dee sha render allr€asornbe esssrance tc the vroma' t. m:ke
tl.e conp ai.t rn w.i:inq

(ii) Tre eqal he. of rhe 'roffan 
or anv othPr perso., as prescrired n Rule 6

ofth€aHww(PPR) Ru e5i 2013 mav rna{e t.e compa n!, ifth: rqqrirved
wr.an is J.ab€ :o Co so herseif on -c.aurt of phvs"l or m€ntei
ncapa.ity or death or otheRse

iiri) If ary.omF nini s rece ved drcctY bv trre l4:errJl acnnrttee, the san?
sha bc ;er"red tc the appropratp cis.lp rarv 3ldrotrv and :h€

Commliec shal lnqlrre .to the compant 'n th€ clmpaint b€rnq

'€rr 
rea !o . br | " d t o,i ".t ":6a' /

5,4 conclllationPro.eedinqs

lhe sali€nt leatu'€s of rhe sedion 1o of:h: Ac!, relatinq lo concliaton

r' -"o,q.c€ c ! or-:

n" lo " a a m eqLc! o't e q- e!!o 4or o d€seo Lo e:tle

ir.. .itt", r"n*". her and ihe .harled oftl'ial tl'rolgh to'cill'!io''
;,;v,ded thar: no ronetary senemen( shar be m:de a3 a basls or

r .,c :he ,eLt Te
to t.k€.cton 6s sDe.lfl€d in lh€ rec'moendat on

Wh€.e . sehlenent ha: b€en sFived as Fenlioned above no iu'the'
Lnqu ry sh.l be.o.ducted b? the Iit€rnalcommiR.e



5,5 Inquiryinto.omplaint

Sectior 11 oithe act lays dowr the rechanEm or condlctng an nqulry
i,rto ihe comDlarnt. -he salient reatur€s r€lat nC lo conilct of lnqu ry are as folawsi

(rl s!bje.t lo rhe provisions or secton 10 of the Aai tne lnle.nal comflrtt€e
.hai .o.d!.t nquiry .to the cotriplarnt as Fersetute rules applicabe to
lhe .hdrged ofircGr. also wl'e€ the aqqneved wcnan infotrs the
Interia comoltlee that any te.m or cond tio. of the settlemen! arrived
at !nder seclior ro has not beei compLied with bv thp.harged oifi.ial,
rhe hrernal Commttee shali Droceed to make an rnqury rnlo th€
.omord... Provded idrther that wl'e€ the partes are empiovees, the
part'es shzll d!.ing the co!6e of tte nqdrry be qiven an opportu.itY to
be heard and a .opy o: the fndifgs sbarl be rade avarlable lo both lhe
part es en.bli.g them to hnKF repr3senlatron ag;rnst the lind .9s Jef.rc

The comnr tt€e wrll as fa_ .s pacli.rble fol ow rhe proced!res p.€s.rlbed
n Rr e s or RS{D&A) Rlles, 1963.

(,)

{,, ) For trre plrpose o. na[ing inqur.], th€ lriemal
s.n. polaers ar 3re vested rn lhe.ivl court
Procedure, 1906, $'ren trYinq a su t in .€spect

com-Lttee slra have the
!.der the Code .f Civi
of rhe nrlowin9 mate.s

{.)

sunnoning and enlorcLng th€ altendance
examinra9 h m dnder !.r'h,

reautr nq the discDvery a.d grcducnon or do.rmeFts; and

anv other mette. vrh.h may be pres.ribed

{iv) The lnquiry shatl be.ompleted bv the I.te.nEl commlttee wiiiln ;
period of 90 daYs.

!.6 Recommend.tions of tnte.nb I .o mmittee dBring pend€ncy ot inquirv

se.ucn 12 of the Act prescribes the action thlt.an be raker bv th€ Interna

comorlt€e dL. ng pe.dercy olthe nquiry, e?hch are as tollows:

o During the penden.y of the inquiry, an a wrttef request 6ade by t'e
.cqie:,.d i-**,, tl'e l.ternn commlttec mav r.commend ,tre
.om3eter t . lthorltv o. the Rarlvrev to

{a) transfer the agqreled vroman or the .hargea arfio.l to anv othet

'o I e deqr P.ed roa.' up io d fe o_ o' _h '-
1.n, ,. o_o''co rar -adr or lo I P edv"
she rvoud be otheN'se €ntitled

(.) ,ei€r to the aqrrrleved vroman is oav be



:)

li )

On ih€ reconmendation
enployer shall rnplenent
such implenentdtion to ihc

ol ih-d lnterne Commttee as .bove, the
the recofmendahons anc s.nd th! reFort oi

The other re rels ihat 
'nay 

be granted to the cofrp airant Dy the lntem3l
commitie. durinq the pe.d€..y of the iFq! .y are spe.6ed rn RL e a of
SHWW(PPR) Rule5,2013.

5.7 Inquiry report

As per secrion 13 of the Act_ the iollowlnq acrjon wrl be raken on the inqurry
repo:t or the comrlaiils commlttee:-

o o. conrpleron of the irqLry, the lnternal comnr ltee shar proyrde a
reFdt ol rts findrngs to the disclplnary authority wrthin ten days l.om the
date or coorplet on of inq!iry anC such report shari be made av.iabLe to
the co..erned parties

() lvher€ the InFrn., cofrfr:lee aftves at lne concluson ihat the
ale9ahon against the .harqed oifrrL3 has not been oroved, ii siarl
recomme.d lo the drscipi.a/y a!tho.rlr/ t'rar no -.tion rs req!ired in dris

( r,) \,!he.e the I.terhal commLttee aftves .t rhe concluslon that th€
a e!arion aqalnsl the charged offcal has beer proved, i( shall
reconne.d tc lhe drs.ipiinary autho.lty-

to teke a.tLon ior sexual harassment as a hJscondlct
ac.orCbnce !!rth the provis ons of the serylc€ rlies aDpllcbble

(b) to d€duct, notLliihstaNding anlthi.9 in the sery ce r! es applcab e
t. the ct,arqed officlal, fron the sb.ry o. wages or the ch:rged
offcial su.h slm as rt n.y consder oppropnate to be p.id to the
aggrilv€d lloman or ro her l€gar heirs, as it mat determl.e in
dc.o.dance vJith the provlslon5 oi s€crioF 15 oi th€ Act. Provded
thBr in case the R.ilway is unab e io make su.h dedlction from the
satary of the charqed official due to h;s being absenr f.am dlfv .'
c€ssaton c. enrplovment it may Cirect to tie charqed omcEl to
pay s.ch sun to the aqgneved woma.. provided furlher thEt in
.-se the crra:ged official lars to p6y the sum, the f.ierna
commitree msy fotuard the order for recovery of tnr suh as 4l'
arrea. of ra.d revefue & tfe co..erned Dlsrrict offcer. such
compensaion aw.'ded by the Internal commrttee to the a99 eved
\loman or to he.legal hei6 5n. t not amcu.i t. penaity unde'Ru e
6 cf RS(D&A) R! es, 1968.

(.) Th€ discirllnarv aLrthority shaLl act upon the re.om-endation
withir 5 xV dEys ol its receipt by him.

Achor is berng raken to anend Rule 6 ot RSiD&a) Rures to proviJe tr.t slch
comcensaroi will rot amount to a penalty under R!le 6 of Rs(D&A) R!les.



5.4 Prnishment for ralse or nali.ious .omplaint and false ewidence

se. oi 14 0'tre ar. .r\ !\1r tha:

!'rhe.e rlre :rrearal comm ttee arrves al a .fi.irs,o. th3t lh. e reqa.on
a!. :{ tl_e .r.rged oan. a ,e m. .ro!. or Inc .99r ev€d w.nr.. or atv
.the' ,eGo. ntri!.q the conrDl.'nl rns m-de the coF. a nl Inov7in9 i to
lr. ld's€ or !he acCr.!.d lYo.rrn .r a y otrrer per50n .rakiiq th€
corplant h6s podlced nny iDr"Jed or n:..d'ic ao.!nc.i, 'l nl:Y
re..nmend lo $! .ofFet€ri :Lsc pr...r, aJlhonty to :a<€ ..non a!. nsl
11re fron.. or lh. 0ersoi f,lr. h.s nirde lh€ .omoL.int urrder5ect or 9, 'i:.rcrdan.. tr,th aie o:ovsEns of the servl.€.ul€5 app'laole to rer.r

c ruieseisi, . s!.h man.€..r lrddcwl .
PL E rO o ;ts\'rttr(rPP) Fu Fi Prnv ded trrai n,Pre n:bil", :.

.onD.nr o. p.ovde ad..late p.oof r-"ea fol arl'd.t
..ncr 39a'n( tre.onur. na.i Frovned irrlrr.r tlrar the
on oa't of tL,. be estabrshed afler ai ncu'ri l

!h0 tr,c.ed!re p.r5.rb€d, berore any a.tiof 
's

ir \ wl.ear tr. lnt.rnar co&f{rcJ l.at durn9 rhc
..u ry afy rvl.€ss ha5 giren ralso rlrder.€ or produ.ed anv lor!.c.r
m,!leadlr! aocu'ncnl i Til re.o.ric.d :! ihe enrplov.t of rlr€ $rn€is
L! taL4..t!.0 n..!'d.nce Yih tli. ttDvLi..5 ar tre setur.e rdres

Jppl...L € l! 5!rh *itxe5s

D€terminatioo or.ompensation

sP.t on r5 .i lhe A.t l-Ys dovn lhra

i'r For rrr. Dunosp or deierlni.q the su.rs to )c pa'd to th€ aqqi.!€d
!1..Lr. L'n.lPr secr cn 13. trl€ i.t.fal corfirltee sha I h.ve reqird t.'

dnd emct onar a itrtss c6Ls.d

.rL!:. rh€ rrcidi.t Di s*ua

ll.e mcnln nlrrr., P: n, suirr'tr !
(. Ll\e 39!' e!€d wonnn,

tre o.; u t re :arcPr opportlf ty

icd.dr e\De.5€s n.Lrred ty o \.,r

n.o e anr t'.:.. ar .rrrr< 01 the .ha4pt ofnt d

ic. oh, o rl ta. r r u-o

5.10 Prohibition of public.tion or making known contents or.omPl:int 3nd
inqut.y proce€dtnq5 and p€naltv therelor

cc(t D. 16 & i'.. the Acl avdoo,nrh.t

i.h, m;n.r..',".-,dr -de 'io"a 'dn(
an. adJresser .hsrqcd offc' and vrtr€sses
.fv nfo.nr3tioi .rl nqu '.i 2...ean'ngs.



,ecomn,endrtion or lhe:.rer..l conmtte€ an! tre a.ron iake. Dv rh€
employer urder tlre provisons or lhs Act shal n.t be p!blish.d,
.ommJncated or m.de kn.rln1.o the publ'. rress 3nd oedra rn arv
m.nner. Provrded lh.t .icrm.tio. d3! b-F dirspm nnted reg.rdiIg lrie
tustc. sec!red to -ry Yctl.r of serlal ].ai3ssne n uider tr:s Act wthout
J scl03 na the name, ndd-es! 

'dpnntv 
o, ary otie. o.rli.ul..5 .al.ul.t€d

:o re.d to 
'deni 

f cal on of the .!9ri€led lvorla. and .ii:.essos.

\:r'he,e aoy person ent usted vrtrr tl)e dlty lo hafde .r deal $'th th€
conoi.ni, oqu,../ or any recommcndairon or ..oon r. be l.kcn rnie
:h: provis ons oi rF:. A.t, coFtr.!.n.s llre provrsioqs of s€.non l6 cl the
Act, h. shal be .ble fo, plnaliy .ccorc.n.e rr tlr the .f.v'5 ons oi tre
Eery ce rJ/€s.pph.3b e to him.

Sa.t'.D Ill of the Act prov des ihat

5,12 Duties of the employer

Seci c. I9 tc:.he n.t iays do!r^ ln.t the efp oyer enn r.

(')

i,) drslrlay ai any consprclols D a(c
cansequences ar 5exua ha.as:mentsi
Iiter.a co-nntlee unde, sub ee.l on (1

t,)

('l an-v persof aqqreveC frour the 'e.om.rer.ldfons nade ufd.. seciic.
la'2r.r clals.s ( I nr (i'l or secron r li3) .r sub s€ctrons {r) or l2l or
se:to. ]4 or .on- mcerhcntato' of s!.h
rec.rnerdalioni, may preltr dn nOpe-l to the Co!rt o. Trbun:l in
..(orda..e rilh ihe provsio.5 oa se'vLcc r!les apot.ible lo the sad
p!.sor The .tilrdl slrnl bc prefetrad w th . a penod of .rnery c.y. cf
the rr.omm!.dat o,,s

)

1,!)

iv)

:v)

trovLde a snfe,!orking envronmenlal thQ vrorkplace whcl shall rnclude
s.fetv fro,n lhe D.rs.is comrnq nlo cofl..l .t ih. vJorkri.cc;

o'ganLz€ worksrrops aid awa.e.ess progranrs al .€sJlar ntetu.s;o:
eensrtr:rn9 !he edplolees wnh lie provi'ofc of the A.t and onent.t'on
p.o.renrs io. tle member5 of th. Irtelnal Comm ee . lle m.nner a6

ocr" o"d

p.ov d€ .e..ss6.y f..rlrt .s to th€ Int!rna coNniltee fo- dea 10 N'th the
corrp r nt dnd .o;.luct.! .n 

'nnLIrtl
aEs'st r se.u-fq lh. n:te.da.re ol lre .harged cffcidl dnc Nhesscs
b.fcr€ I're lnt,ar.al Conm ee:

.rake alaiabl€ s!ch rnforr.tror to the Interral Coimi:tee as 't frivreli!tre hnv n! r.9.rd to lh. compl. nt hede rr.der 5e.t on 9i1-\;

thc wcrkpla.c. the oenal
thc orde. const t!t ng, ihe

f s.e r. .hoose5 to nrc a .omo.rnt .
Indi:n Pe ra code or dnv olher lavr for

pro!rdc arsLsla.ce to the wonan
reraton to tae offefcc !nder the
tlre lime be n9 . for.e;



(vi I .ause t nrt,at€ acton, unde' trre Indian Pe.a code or any o:her ravT for
n i..ce, aqainrt the perp€lrator, olf the aoq cved

phere the perpetrator is not dn empoyee, in the
L'orkpla.e al,rhich lhe iicdent ofsetuarhrrassment took pla.e;

1'!) t€at serrai mGccnrl:ct und€r irre * c rures lnd

(\l mon or the t nery subm'sson ofrepon by iT lnternaL commitice

(Ll In Lerfrs of secnon 21 of rhe A.t, trre l^t€rnar comm't
al report as per the provslons or RUG 14

of rhe sHww(PPR) Ru es, ,arl

Ii te,ms or sect'Dn 22 or the Ad, irr€ eml)oy€r sh.ll nclude in 
'15 

reporl
y, a.d rrerr disposa

orfi.ers and starloi the

(s, Modi)
Dy- Director.stt. (oea)


